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Notes: A copy of this declaration must be provided with each application for the Wholesale Charge
Deferral Scheme. As applications can be submitted in batches, one copy of the declaration should be
provided with each email batch application (i.e. one declaration per SPID or application type is not
required if there are multiple SPIDs and /or application types being applied for in a single email
submission). The declaration should include the name of the authorised representative of the
Licensed Provider responsible for submitting the application(s) and the date that the application has
been submitted.

Application Declaration

By submitting this application for the 2021 Wholesale Charge Deferral Scheme, | confirm that for
every SPID included in the application:

1) the customer is either:

a) a ‘Deferred Customer’ —a ‘Small and SWD-Only Customer’ as defined in The Water Services
(Wholesale Charges Relief Schemes) (Amendment) Directions 2021 who has been provided
with a copy of the Undertaking (in a form consistent with the one published on Scottish
Water’s website at the time of application or otherwise agreed by Scottish Water) to defer
payments;

b) a ‘Non-Engaged Customer’ as defined in The Water Services (Wholesale Charges Relief
Schemes) (Amendment) Directions 2021; or

c) anunmeasured customer eligible for the removal of volumetric charges as set out in section
2.3 of Scottish Water’s 2021 Wholesale Charges Deferral Scheme Guidance for Licensed
Providers document.

2) Scottish Water is given consent to contact the customer as required in connection with the
application.

| also confirm that the information contained in this application has been compiled with due care
and attention and is, to the best of my knowledge, correct.

Licensed Provider:

Name:

Position:

Date of Application:
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